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ABSTRACT 
The development of information technology today is very helpful for all human activities 

such as ordering goods, buying and selling, applying for jobs, and so forth. Modernization 

of tax administration is carried out by the DJP as a form of improving the quality of taxation 

services to taxpayers, one of which is the development of debt tax reporting using 

electronic SPT (e-SPT) or by using computers. The population in this study is taxpayers 

who live in the Special Region of Yogyakarta. The sample in this study is individual 

taxpayers who live in the Special Region of Yogyakarta. This study uses a purposive 

sampling technique with criteria for taxpayers who have NPWP and taxpayers who use e-

SPT. The type of data used in this study is primary data obtained by researchers directly or 

sent via Google form. The results of this study prove that the perceived usefullnes does not 

affect the use of e-SPT. Perceived easy of use has a positive effect on the use of e-SPT. 

Security and privacy have a positive effect on the use of e-SPT. The use of e-SPT has a 

positive effect on tax compliance. Test equipment used in this study was SEM-PLS with 

158 respondents. 

Keywords: convenience, e-SPT, perceived usefulness, security and privacy, taxpayer 
compliance 
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INTRODUCTION 

Along with the times, technology has developed very rapidly. The development of 
information technology is currently very helpful for all human activities such as ordering 
goods, buying and selling, applying for jobs, and so on (Novindra and Rasmini, 2017). 
Sources of state revenues come from many sectors, both from the internal and external 
sectors. The source of income from the internal sector is the receipt of income from tax 
payments. Tax collection reduces individual income or wealth, but on the contrary it is 
community income which is then returned to the community through routine expenditures 
and state development expenditures that are beneficial to the people (Alim, 2013). 

The modernization of tax administration carried out by the Directorate General of 
Taxation is a form of improving the quality of tax services for taxpayers, one of which is the 
development of tax payable reporting using electronic SPT (e-SPT) or by using a 
computer. The applicable provisions regarding the use of the e-SPT application in tax 
reporting have begun along with the formation of modern tax offices (Alim, 2013). 

Research that can support taxpayers to use e-SPT with perceived usefulness 
factor. Research that supports these variables are Herawan and Waluyo (2014), Sari, 
Kertahadi, and NP (2014), Amin (2017), Lie and Sadjiarto (2013), Novindra and Rasmini 
(2017), Sari et al (2014) which is the degree to which a person believes that using a 
system will improve his or her performance. And also the perceived ease of use factor. 
Research that supports these variables are Herawan and Waluyo (2014), Sari et al (2014), 
Amin (2017), Lie and Sadjiarto (2013), Novindra and Rasmini (2017), which is a level 
where someone believes that technology can easily understood. Next is the factor of 
confidentiality and security (security and privacy). Research that supports these variables 
is Herawan and Waluyo (2014) where the use of an information system can be said to be 
safe if the risk of data loss is very small, and this confidentiality related to user information 
is only known by the owner or user so that confidentiality is guaranteed. 

Research that can not support taxpayers on the use of e-SPT with factors of 
confidentiality and security (security and privacy). Research that supports this variable is 
Pricilia (2016) where there is no significant effect between security and confidentiality on 
the interest of individual taxpayers to use e-filling in their tax reporting. The difference 
between my research and previous research is that previous research used e-filing and my 
research used e-SPT, and my research variable added the use of e-SPT on taxpayer 
compliance, and the next difference is that previous research was conducted in kosambi 
while my research was conducted in the regions. Yogyakarta Special. So the purpose of 
this research is to analyze the antecedents of the use of e-SPT and its impact on taxpayer 
compliance. Therefore, this research is entitled "Antecedents of the Use of e-SPT and Its 
Impact on Taxpayer Compliance (Case study: Special Region of Yogyakarta)". 

 Based on the above background, the problems in this study can be formulated: 
First; Does the perception of usefulness have a positive effect on the use of e-SPT?. 
Second; Does the perception of convenience have a positive effect on the use of e-SPT?. 
Third; Do security and confidentiality have a positive effect on the use of e-SPT?. Fourth; 
Does the use of e-SPT have a positive effect on taxpayer compliance?. 
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 The existence of a goal in this research is very important because with the right 
goal it is a benchmark for success in research. The research objectives to be achieved are 
first; to determine whether there is a positive effect of perceived usefulness on the use of 
e-SPT. Second; To determine whether there is a positive effect of perceived ease of use 
on e-SPT. Third; To find out whether there is a positive effect of security and confidentiality 
on the use of e-SPT. Fourth; To determine whether there is a positive effect of using e-SPT 
on taxpayer compliance. 

Based on the formulation of the problem, the hypotheses in this study are as 
follows, First; Perceived usefulness has a positive effect on the use of e-SPT. Second: 
Perceived easy of use has a positive effect on the use of e-SPT. Third; Security and 
Confidentiality (Security and Privacy) has a positive effect on the use of e-SPT. Fourth: 
The use of e-SPT has a positive effect on taxpayer compliance. 

 

RESEARCH METHOD 

The population in this study are taxpayers who are domiciled in the Special Region of 
Yogyakarta. The sample in this study is an individual taxpayer domiciled in the Special 
Region of Yogyakarta. This study uses a purposive sampling technique with the criteria of 
taxpayers who have a TIN and taxpayers who use e-SPT. The type of data used in this 
study, namely primary data obtained by researchers directly or sent via google form. This 
research uses Partial Least Square (warpPLS). The evaluation of the PLS model consists 
of a measurement model (outer model) and a structural model (inner model) (Abdillah and 
Hartono, 2015). The samples taken were 180 respondents and 22 respondents did not 
meet the criteria. So as many as 158 respondents who can be processed further. 

 

RESEARCH RESULTS AND DISCUSSION 

The effect of perceived usefulness on the use of e-SPT 

The results obtained from the perceived usefulness of the use of e-SPT indicate that H1 is 
not supported. The results of this analysis can be seen at the significance value of p = 0.48 
and the coefficient value (β) = (0.01), meaning that the perceived usefulness variable has 
no effect on the use of e-SPT. 

These results support previous research, namely according to Agustina's research (2018) 
that perceived usefulness has no effect on the use of e-filling. This is based on interviews 
conducted with lecturers in March 2018. Facilitating conditions such as difficulties in using 
electronics, lack of socialization, manual use is simpler, just a signature, while using 
electronics you have to fill in the data yourself, the length of time to log in to the web for 
information. data entry. 

According to research by Okumus, Ali, Bilgihan and Ozturk (2018), it is stated that 
facilitation conditions affect users. This means that when facilitating conditions (eg internet) 
are provided or support E-SPT reporting activities, the taxpayer will use the E-SPT. The 
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unsupported first hypothesis (H1) may be because respondents in the study found it 
difficult to use the E-SPT due to the inadequate internet network. 

The effect of perceived ease of use on e-SPT 

The results obtained from the perception of ease of use of e-SPT indicate that H2 is 
supported. The results of this analysis can be seen in the significance value of p < .01 and 
the coefficient value (β) = (0.47) meaning that the perceived convenience variable has a 
positive effect on the use of e-SPT. 

These results support previous research, namely according to research by Novindra and 
Rasmini (2017) the effect of ease of use of e-SPT on interest in using e-SPT and the 
results of the convenience variable indicate that ease of use has a positive effect on 
interest in using e-SPT. This means that the easier it is to use e-SPT for taxpayers, the 
interest in using e-SPT will increase. 

Effect of security and confidentiality on the use of e-SPT 

The results obtained from the security and confidentiality of the use of e-SPT indicate that 
H3 is supported. The results of this analysis can be seen at the significance value of p = 
0.02 and the coefficient value (β) = (0.21) meaning that the security and confidentiality 
variables have a positive effect on the use of e-SPT. 

These results support previous research, namely according to research by Herawan and 
Waluyo (2014) who found that security and confidentiality had a positive effect on the 
interest of e-filling users. If the Taxpayer feels safe in the customer's e-Filling system and 
all information or data about him/herself is guaranteed to be confidential, then they will use 
e-filling in reporting the SPT. 

The effect of using e-SPT on taxpayer compliance 

The results obtained from the use of e-SPT on taxpayer compliance indicate that H4 is 
supported. The results of this analysis can be seen in the significance value of p=0.01 and 
the coefficient value (β)=(0.56), meaning that the variable of the use of e-SPT has a 
positive effect on taxpayer compliance. 

These results support previous research, according to research by Sabil, Pujiwidodo, and 
Lestiningsih (2018) and Sari et al (2014). With the results of research showing that the 
application of e-SPT has an effect on the compliance of individual taxpayers and corporate 
taxpayers. Because with the implementation of e-SPT they no longer need to come directly 
to the tax office and queue. Thus, it can save taxpayers time in submitting a notification 
letter (SPT). So that the application of e-SPT in improving taxpayer compliance. 

 

CLOSING 

Conclusion 

         The conclusions that can be drawn based on the results of the data analysis that 
have been carried out and the discussion are as follows: First; Perception of usability has 
no effect on the use of e-SPT. Second; Perception of convenience has a positive effect on 
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the use of e-SPT. Third: Security and confidentiality have a positive effect on the use of e-
SPT. Fourth: The use of e-SPT has a positive effect on taxpayer compliance. 

Suggestions 

Suggestions from this study are further research to add variables that affect taxpayer 
compliance such as facilitating conditions, e-filling, tax sanctions, e-registration, and tax 
knowledge. 
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